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Replacement Guarantee Information 
 
Replacement Guarantee is arranged by Shop Direct Home Shopping Limited (“SDHS”). 
Terms and Conditions apply. Replacement Guarantee provides a replacement service 
for all new appliances after the expiry date of the manufacturer’s guarantee period in the 
event of a mechanical or electrical failure during normal use.  Accidental damage cover 
is provided from the commencement of the policy.  
Where a replacement is not possible, we will contact you to discuss an alternative claim 
settlement. The value of the alternative claim settlement will be limited to the original 
purchase price of your Insured Item.  
If a refund is given the Replacement Guarantee will cease. Your Replacement 
Guarantee documentation will be sent to you 2 to 3 weeks after the goods have been 
dispatched. Loss, Theft and Home Contents insurance can be purchased independently.  
 
Replacement Guarantee is provided by London General Insurance Company Limited 
(LGI), Integra House, Floor 2, Vicarage Road, Egham, Surrey, TW20 9LZ. SDHS 
reserves the right to change provider. LGI are members of the Financial Services 
Compensation Scheme (FSCS), which means that if the provider gets into financial 
trouble money from the FSCS will be paid to you.  
 
Cancellations - If you wish to cancel your Replacement Guarantee just notify SDHS. If 
you cancel within 45 days of purchase, you will receive a full refund. Thereafter, you will 
receive a proportionate refund based on the unexpired period remaining. 
 
Consumer Rights - You can purchase Replacement Guarantee when you order your 
goods or at any time within the following 60 days.  The prices displayed on your brand 
website, in your latest catalogue or given over the phone are valid for 60 days from 
notification. The prices shown in this publication are the total amount payable including 
IPT. Where, on the merchandise page it shows ‘a period of extra cover’ this is provided 
after the manufacturer’s guarantee has expired. The manufacturer, other retailers and 
insurance providers may also offer you an extended warranty and your household 
insurance may be relevant. The Replacement Guarantee is in addition to your statutory 
rights – see SDHS returns policy section. Under those statutory rights, you can request a 
repair or replacement for up to 6 years (5 in Scotland) if the product when sold was not 
of satisfactory quality. However, after the first 6 months, you would have to prove that 
the product had a fault when it was sold and this could involve having to take legal 
action. In practice, during the period of the manufacturer’s guarantee, the manufacturer 
will deal with any reliability or quality issues. Further information on your rights can be 
obtained from your local Trading Standards Service.  


